
FAMILY CENTERED ROUNDS: 

THE IMPLEMENTATION OF A COMPLEX INTERVENTION

Conclusion

The MRC f ramework helped t o develop and implement  FCRs successful ly.  

Qual it at ive and quant it at ive feedback of  parent s,  t eenagers and healt hcare 

professionals cont ribut ed t o t his success.  Cont ext  appeared t o be an import ant  

variable and t herefore every ward demanded it s own implement at ion process.
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Introduction

Family Cent ered Rounds (FCRs) is a complex healt hcare int ervent ion.  It  requires a specif ic mindset ,  

f lexibi l i t y and various ski l ls of  t he healt hcare professionals (HCPs),  pat ient s and t heir famil ies.  Therefore,  

development  and implement at ion of  FCRs demands a careful and st ruct ured approach.  We describe 

experiences wit h t his process on t hree wards in a paediat ric hospit al ,  using t he Medical Research 

Council ’s f ramework for Development  and Evaluat ion of  Complex Int ervent ions.

Development

- A blueprint  for t he FCRs was developed based   
on t he available l i t erat ure.

Piloting

- The blueprint  was t est ed at  one ward 
including daily evaluat ions wit h paediat ric 
nurses and paediat ricians.  

- Parent s were int erviewed t o reveal 
faci l i t at ors,  barriers and pract ical issues.

Evaluation

- The blueprint  was f inal ized in t erms of  
locat ion,  t iming and procedure.  

- HCPs were informed and of fered coaching 
on t he j ob in communicat ion.  

- The FCRs were cont inuously evaluat ed wit h 
quant it at ive and qual it at ive dat a provided 
by HCPs,  parent s and t eenagers.  

Implementation

- FCRs were implement ed on t hree dif ferent  
wards sequent ial ly.  

- Evaluat ion dat a and experiences were ful ly 
shared and discussed.  Every ward succeeded 
it s own process of  implement at ion.

Adapt ed f igure:  Key element s of  t he development  and evaluat ion process¹  
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